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Our expertise includes: 
> �	 �Time sensitive deliveries – deliveries can be made 

to meet strict deadlines or time constraints 
> �	 �Roll outs/backs – deliveries can be planned and 

executed to be made within a precise time-frame 
to allow co-ordination at various sites

> �	 �Fragile deliveries – deliveries for items that require 
special care and handling

> �	 �Heavy equipment installations – delivery and 
installation of equipment over 300 kg

> �	 �Technical deliveries – delivery, unpacking, setting 
up and configuration of technical equipment

> �	 �Project management – highly trained, Specialised 
personnel conduct site inspections and manage 
the project end-to-end

> �	 �Reverse logistics – coordinated pick ups from your 
customer including packing, labelling and delivery 
to a forwarding address

Not every delivery 
is routine. AirRoad 
Specialised is there to 
meet all of your sensitive 
or special delivery 
needs.  We want clients 
to have total peace of 
mind when a delivery 
is crucially important. 



Client Service
Our hands-on sensitive freight specialists keep you 
closely informed on the progress of your delivery.  
You can feel confident that your special items will 
be delivered in full, on time and undamaged.

The AirRoad Group maintains the highest 
standards of safety and security across all of our 
business lines including Specialised, at our sites 
and for our vehicles. You can be sure your goods, 
your people and ours will all be safe and secure 
throughout the transit process and help you 
to feel certain that your chain of responsibility 
obligations are being  met.

Delivering Certainty for Sensitive Freight
> �	 �AirRoad Specialised takes a project management approach carefully planning each  aspect of 

the specific transport, delivery and installation needs of your sensitive freight 
> �	� We have our own fleet of dedicated vehicles with ‘Air-Ride’ suspension to reduce the impact 

on the goods we care for
> �	 �Our drivers work in teams and are specially trained to handle sensitive goods
> �	 �The team uses special equipment such as pallet jacks, walk boards and electric stair climbers 

and can arrange for the safe packing of your delicate, fragile or precious items 

You can have total 
peace of mind, 
knowing that 
AirRoad Specialised 
transport services 
can organise all your 
sensitive freight 
transport needs. 

AirRoad provides premium services in national 
road freight distribution, express and specialised 
transport and supply chain management. An 
independent, Australian owned and managed 
company, AirRoad is focused on delivering 
in full, on time and undamaged in order to 
provide our clients with certainty in their 
supply chain.  Recognised for the quality of 
personalised services we provide, we have 
particular expertise in high value, complex, 
fragile, confidential and sensitive goods. Safety 
is crucial to the AirRoad approach, which 
ensures that our clients feel certain that their 
chain of responsibility obligations are being 
met. At AirRoad, we invite you to experience 
the difference that certainty delivers.

If it’s important to you...trust it to us.
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