AilrRoad

Delivering Certainty

If it's important to you...
trust it to us.

“Our goal is for completely Safety is embedded in all aspects of AirRoad’s
safe and incident-free operations to maintain the highest standards of
safety at our sites, on our vehicles and for our
national network people..Our ‘Safety, Certainty, Always’ c.ommltment
. . underpins our performance goal - to deliver

and our commitment is to . : o

) Al " goods in full, on time and undamaged, 97% of the
Safety, Certainty, Always time, or better, for our clients.

Malcolm Thorpe
Managing Director
AirRoad Group

workplaces throughout our

www.airroad.com.au




Our safety standards help you
to feel certain that your chain

of responsibility obligations

are being met. We pay particular

attention to safety and health

in everything that we do.

Safety is the foundation of

our approach and our principal
concern — zero harm for our
staff, for our clients and for

the community, as well as zero
damage to the goods in our care.

Safety at AirRoad

AirRoad has an Active Safety and

Action Program (ASAP) that brings

the executive together with staff
representatives from across our
national network regularly to

ensure continuous improvement of
safety policies, procedures, information
and communication with our people and
our clients.

The AirRoad enterprise-wide approach
means safety is kept top of mind at every
step in the supply chain — from safe
packing and loading practices, transport
scheduling and management plans,
vehicle compliance and maintenance, to
road safety and driver health and fitness
- and our reliable delivery performance is
not compromised.

National Road Freight Distribution |

Express & Specialised Transportation |

1300 CERTAIN (237 824)

AirRoad collaborates with clients to
ensure that our people and yours
operate in safe and incident-free

work environments. We encourage
communication and feedback to ensure
that we achieve our shared goal of ‘zero
harm’ across all our operations. Our
clients’ involvement in supporting the
harmonization of safe work practices is
key to our approach at AirRoad.

Our steadfast commitment to health and
safety is demonstrated by the symbol
you'll see proudly displayed at our sites
and on our fleet of vehicles — 'Safety,
Certainty, Always'.

Supply Chain Services

|  www.airroad.com.au



