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Your goods are 
protected every step 
of the way while in our 
care with sophisticated, 
technology-based 
security systems.

Delivering in full, on time and undamaged is at the 
heart of the premium service AirRoad provides.  It 
means that our focussed commitment is to deliver 
your goods securely and safely.  We have a market-
leading reputation for achieving this.

If it’s important to you...
trust it to us.

Security



Your goods are protected every step of the 
way while in our care, with sophisticated, 
technology-based security systems at 
our sites and in our vehicles. While our 
actual freight loss is one in ten thousand 
items carried*, none the less, we are 
continuously striving to reduce losses 
to zero. 
When goods are at AirRoad’s lock-down 
sites, they are protected with electronic 
security monitoring 24/7, live CCTV, on-site 
guards and back to base alarm systems.
AirRoad’s Track and Trace system 
monitors every item in our care with 
barcode scanning at major points in the 
supply chain, from pickup to final delivery. 
This, in turn, is connected to our depot 
surveillance system.

All of the linehaul vehicles in our fleet are 
fitted with satellite tracking so that we 
can pinpoint their location at any time.
Our strict protocols require that goods are 
never released without a proof of delivery 
signature, which can then be viewed and 
verified online. 
AirRoad maintains the highest security 
standards across our distribution network 
and is trusted by the world’s leading 
businesses to deliver their goods in full and 
on time.
We continually review and enhance our 
security systems to ensure that all possible 
measures are in place to Deliver Certainty 
to our clients. 
*audited by an independent security firm
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Our people as well as 
our technology and 
our systems contribute 
to our performance. 
AirRoad is characterised 
by our loyal, experienced 
staff many of whom 
have been with us since 
inception. While we 
are big enough to meet 
your supply chain needs, 
we are small enough to 
take a personal approach 
to your business needs.


