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Delivering Certainty
AirRoad Linehaul Services — 2019 / 2020 Holiday Season

Dear Valued Client,
As the holiday season approaches, we’d like to take this opportunity to thank you for your continued business.

May your holiday season and the New Year be filled with much joy, happiness and success, and we look forward
to working with you in the coming year.

During the Christmas period, transit times will vary slightly especially for regional areas.

To ensure delivery by the 24™ December to capital cities nationally, consignments must be despatched out of
Sydney no later than Friday the 20" of December.

Linehaul vehicles will depart for Melbourne and Brisbane on Monday the 23" of December, however due to
receivers reduced trading hours we cannot guarantee delivery on Tuesday the 24™ of December.

NSW Country: The last linehaul will leave Sydney on Monday the 23" of December.
Consignments despatched on Tuesday the 24" of December will be linehauled on
Sunday 29" of December.
To ensure delivery by the 24" of December, please ensure consignments are despatched
prior to the following dates:

e  Head Ports —Friday the 20" of December.
e Northern Rivers and Riverina — Thursday the 19" of December.
e  All other country areas — Tuesday the 17" of December.

Some NSW country on forwarding areas will have limited services between Monday the 23" of December 2019
and Friday the 3" of January 2020. A finalised schedule is being compiled and will be released once dates have
been finalised.

All interstate and intrastate linehaul schedules will return to normal from Monday the 6™ of January 2020.

Please add appropriate transit times for all on forwarding to Regional centre’s and outer country zones.

If you have any further questions please feel free to contact your Account Manager.

Best Regards,

V723

Natasha Kaminski
State Manager NSW
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