AirRoad

Delivering Certainty
AirRoad Linehaul Services — 2021/2022 Holiday Season

Dear Valued Client,

As another year comes to a close, we would like to once again take the chance to thank you for your
continued business.

On top of the normal seasonal volume increases, the ongoing demand for transport services created
by the COVID-19 situation has placed an unprecedented strain on delivery networks which may
result in deliveries being completed outside of our express transit times.

Therefore, to avoid disappointment we ask that our clients allow additional shipping time for all
consignments, particularly date sensitive deliveries.

For all consignments requiring delivery prior to 25" of December, we request they are dispatched to
us no later than Friday 17 December.

We will be running a line haul service ex-Perth on Tuesday 21 December for arrival into Sydney,
Melbourne and Adelaide Friday 24 December. But again, please do not rely on this service to have
essential deliveries completed before the public holidays.

There will also be limited services ex-Perth Friday 24 & Friday 31 December. The expected arrival for
freight loaded on these line haul are as follows:

Ex-WA Sydney Melbourne Adelaide Brishane
Fri 24/12 Wed 29/12 Wed 29/12 Thurs 30/12 Thurs 30/12
Fri 31/12 Tue 4/1 Tue 4/1 Wed 5/1 Wed 5/1

Allinterstate and intrastate linehaul schedules will return to normal from Tuesday 4 January 2022.

Please also note that some delivery agents, particularly in country areas, may not be operating
between Christmas and New Year. If a delivery is required at this time, please contact your Account
Manager prior to dispatch to confirm if the required service is available.

We thank you for your understanding, and if you have any further questions please feel free to
contact your Account Manager.

We wish you a safe and happy holiday season and look forward to working with you in 2022.

Best Regards,

-
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Mick Clifford
WA State Manager
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