
Not all deliveries are the 
same. AirRoad Specialised 
provides project managed 
deliveries for items that 
require special handling 
throughout Australia. Our 
clients include leading 
brands sending medical 
equipment, large format 
printers and multifunction 
devices, electronic goods 
and other sensitive freight. 
We want you to have total 
peace of mind, especially 
when a delivery is critical. 

Delivering Sensitive 
Freight Solutions

Why Choose AirRoad Specialised?
> Service: Our team of experts work with you to gain 

an understanding of your business requirements 
before proposing a solution. Our goal is to form 
long-term partnerships and ensure that your 
sensitive freight is delivered in full, on time and in 
pristine condition. 

>	 People:	Our	drivers	are	trained	specifically	to	handle	
sensitive items. Our support team are experts in 
project management and coordinate all deliveries 
to	ensure	that	we	get	it	right	the	first	time.	We	can	
meet strict deadlines, manage relocations and even 
conduct site inspections if required.

>	 Resources:	Our	interstate	trailers	are	fitted	with	
‘air-ride’ suspension to ensure that your goods 
travel	smoothly.	Our	local	fleet	of	custom	vehicles	
feature	tail	gates,	non-slip	floors	and	internal	rub	
rails and racking to service your precious items. Our 
online systems are user friendly and will keep you 
informed each step of the way. 

> Security: AirRoad invests in security and has 
independent, on-site guards (Sydney, Melbourne) 
to protect your goods. 

 www.airroad.com.au



Next Steps
To discuss your sensitive freight requirements or get a quote, 
email specialisedquotes@airroad.com.au

National Road Express | Specialised Transporation | Supply Chain Services
www.airroad.com.au | 1300 CERTAIN (237 824)

Our Services
Service Service Description

Standard Delivery

• Standard express delivery
• Ground	floor	site/dock	delivery	
• No stairs
• For cartons under 30kgs 
• Forklift is available for pallets at pickup and delivery

Tail Lift Delivery
• Pre-delivery arrangements by client
• Ground	floor	site/dock	delivery	
• No stairs
• Unloading using our equipment

2 Person Tail Lift Delivery
• Pre-delivery arrangements by client
• 2 Person tail lift delivery
• Use of standard available equipment 
• No	crating/uncrating	required

Rite on Site Delivery (ROS)

• 2 Person tail lift delivery
• Pre-delivery	arrangement	by	AirRoad	with	notification	one	

hour prior to delivery
• Delivery to installation site & equipment positioning
• Uncrating	of	hard	packaging	(timber	crates/packing	

material)
• Removal of all packaging material
• Disposal of packaging material excluding environmental & 

other levies (N.B. these may be subject to change)
• Unloading using our own equipment


